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MOBILE COMMUNICATIONS, MOBILE LANGUAGE
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The present paper addresses essential discourserdteof the English language of science in lighthe so-called Anglo-
American intellectual style. Emphasised here amgious linguistic devices of compression (writingcsinctly, avoiding
verbosity and negation etc.), keeping subject aerb \close together, and common revision patterrey &tandardized
discourse models and academic vocabulary — asasétheir Ukrainian equivalents — are also discusSedcial attention is
given to Active vs. Passive voice usage, and adedaaguage framing of the author’s viewpoint ireatific discourse.

Introduction clear language. Plain English can be broadly defie
TR, . writing that the intended audience can read and
How has technology changed communication? We'\(g, yarstand the first time they read it. Overallings

come a long way since the first words ever trartedhit ;i : - -
) L : , Simple language is about _compressin
via communications technology in 1844 — the phrasgsormation pmainly tr?rou%h the following; g

from Torah chosen by Samuel MorSerhat hath God
wrought.” The first sms-message“Merry Christmas” * avoiding slang, jargon, idioms, as well as symbols
— was sent by the test engineer of the British S&noaip and specific terminology except internationally
company in 1992. The present paper aims to explore recognized words and phrases, including various
some ways how technology and culture impact written abbreviations (e.g. acronyms), and using
communication — both in science, and in everyday i international words (though some of them may
According to Jacob Silverman, “except for in-person actually be false cognates or “false friends”);
speech-based communication, it could be arguechthat ~ employing the words that are easier to pronounce;
communication is technologically based. With the  writing succinctly: using simple tenses; using

advent of written language — itself a kind of teclogy simple action verbs instead of phrasal verbs and be
— humanity experimented with varying forms of verbs;
technology to record their thoughts. »  keeping subject and verb close together;

In many respects, with the proliferation ofe avoiding verbosity;
communications technologies, it increasingly faits «  keeping negation to a “minimum necessary”;
each individual to choose with which of these adequately employing Active and Passive voice
technologies he or she will engage. After all,nts as if and using appropriate authorial voice.
there is a shortage of technological gadgetry loeret for _ _ . . .
the using. In our age of abundance, it's as much of Plain English takes into consideration language
philosophical choice as a practical or economic' g ~ 2longside design and layout. .
The efficient use of language to achieve the mamimu_ 't €mphasizes avoiding clichés and jargon. For
effect for the minimum effort is evident in the ¢arage ?xample,_lt sugg_e”sts:‘ that we us”e_ every day ‘!rmlsta‘a
used in information and communications technolégy. _on”a daily basis’, conclu5|o_n n P'ace‘_ of bo_tto
example, in radio communication short and cleafne” etc. Also, when dealing with intemational

commands and replies are critid&bger(Bac 3posymis. audlences,hezﬁp;]essm?mi behcomes crltlcal.d Some
_y pamioss'siky Ta s Bimmosims Ha makas ago COUNtries t our clock, others use.m. and p.m.

nosizoMieHs); WIlco (Bac 3posyMiB, BUKOHYIO. — y Moreover,in Europe, the day ends at 24.00 and starts at

pazioss s3ky); “wilco” means “will comply”, it indicates 00 (which is, technically speaking, the same). fie t
that message just received will be complied with. US, 12:00 a.m. is the beginning of the day. Bywla,
when making a hotel reservation, Russians and
Discussion Ukrainians will speak of the number of “days”, vehih
h English the word “nights” is used. It is a goodad®e

A quest for comprehensibility of information, oret ) . .
one hand, and its compression, on the other, h se International Standard (ISO) for expressingetim

brought about the idea of “plain English” or crysta " example: 17:30:00 (which is 5.30 p.m.). One enor
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confusing thing is the date. The date 05/07/08,ctvhi
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“regarding” / “in regard to” / “with regard to” /ds

could be put 05-07-08, 05.07.08, can mean “May TYegards” /”in this regard”;

2008” or “July 5, 2008”". International standard QS

“as to”/ “as for”; “as far as ... is/fare concerned”;

requires writing the name of the month and the year “speaking of”; “considering”; “touching”; “when it

full, e.g. 5 July 2008.

comes to”; “in this respect”; “for that matter” —

Another problem arises out of using “the falserocoBHo; momo; komu iaerscs/ineTbes (Mpo); MO

friends (or “frenemies”) of a translator.” For exale
in Ukrainian, the word dkryaneuuit” is NOT rendered

into English as “actual”. “Actual” is translated as

“paktnunuit”;  “peanpHuii’, and “akryanbHui” IS
“timely”, “high priority”.  Similarly, “HaykoBa
akTyanpHicTh” IS “scientific  relevance.”

examples: in Ukrainian, the word “aggressive” corsve

cToCcyeThesl; y 3B’ 53Ky (i)3; y 3B's3ky (i)3 uum (NOT
“in connection witHh)

“in (the) light of”; “from the perspective of”; “in
view of; from the standpoint of; through the prisfi
— 3 oIy Ha; Ha mijAcTaBi; Oepyyu 10 yBaru; y cBiTii,

More 3 nmo3uuii; Kpi3b NpU3My; KoJu iaerses/ineTses (mpo);

“feature(s)”, “trait(s)”; “characteristic(s)”;

only negative meaning of “hostile,” “offensive.” In*“specificity” — ocoomusocti (NOT peculiaritied).

English, however, “aggressive”

can also meanen the internet/Internets-intepueri/B InTepHeTi

depending on context — “active,” which is obvioushAttention should be paid to the following words ttha
positive appraisal. In English, “decade” means “l@iffer in meaning depending on context:

years”; in Ukrainian, flekaga” is “10 days”. At this

“since”

point, let us emphasize some more language issugp, 3 (sxkorocs uacy) when used with time markers

namely specific words and lexical bundles. Firstl an

(since 2013/last year/then etc.)

foremost: the word “research” is never pluralized i2) Tomy, mo; uepes te, mo; no3ask; amke (“because”)

English: one research;a lot of research duue
JOCHi/pKeHHs;  Oarato  jpochimkeHs). The  word
“technique” is rendered asiéron”, but not “rexuika’. By
“techniques” native speakers of English mean “migho
“procedures”, “approaches” (the wordreXnixa” is
translated as “technology'More similar examples:
“humanities” or “humanistic studies™ rymanitapHi
HaYKH,

“‘human sciences” -rymaniTapHi Ta couiajbHi
HayKH,

“humane” —rymaHHuMii; LIMBiJi30BaHUIA;

“humanitarian (PUKMETHHK) (help)” -
ryMaHiTapHHii, rymaHiTapHa (qonomora),

“humanitarian” (MeHHUK) —ryMaHicT;

“annotation”— kopotkuii kKoMeHTap (y KHUTax),

“abstract”, “summary’-anorariis;

“sSynopsis” —aBropedepat aucepTalir;

“scientific relevance”, “timeliness” -akrtyajibHiCTh
OCTIKEHHS,

“high priority”; “timely” — aktyanbHuii (HayKOBOMY
CeHCci);

when there are no time markdl'sn at a loss since
| don’t know what to do.)

“to maintain” —

1) ctBeppKYBaTH; 2) TPUMATH, i ITPUMYBATH

“to suggest” —

1) nporioHyBaTH; 2) HABOJUTH Ha JIyMKY

“to discover” —

1) poOutu BimkputTs; (yriepine) BigKpUBaTH,
BuHaxoautu (“to pioneer”)

2) BussnaTH; 3HaxoauTH (“to find (out)”; “to reveal”)

“to appear”

1) 3’ sBnsiTHCS

2) Bunasatucs ( “to seem”, in the infinitive constructions)

“to challenge” —

1) xumaru Bukmk (“ to throw down the gauntlet”; “to

dare”)

CTaBUTH I1iJi CYMHIB; He nmoropkyBartucs (“to

disagree”;to dissent”; “to demur”; "to object (to)”;

“to challenge”

“to argue”

1) ysaxaru, ragatu (“to think”/"to believe”)

2)

“to be high on research agenda”; “to show/to be &) auckyrysaru (“to dispute”;“to debate”)

high scientific relevance “
HAyKOBOMY CeHCi”
“to obtain/to get (research) results” ospumysaTu

OyTH aKTyaldbHUM Y

pe3yibTaTi HayKOBUX JOCIiJUKeHb/HAYKOBOTO
nomryky” (NOT receive);
“challenge” ®1agHa 3anava/mpobriema, Ky

1[iKaBO BUPILIUTH/PO3B’ SI3aTH; BUKJIUK; BUIPOOYBAHHSI
“it seems” —o4eBUIHO, BOUEBU/ID,
“to consist of” —cknanarucs (i)3;
“to consist_in” —mossAratd y 4oMychb;

3) cmepeuarucs (“to altercate”; “to quarrel”)

“to argue for” —muckyTyBaTH; BUCYBaTH apryMeHTH 3a;
BUCTYMATH 32

“to argue against” BrcyBaTH apryMeHTH MPOTH,
OyTu/BUCTYNATH MPOTH.

“in fact,”

1) dhaktuuno; BracHe kaxyuu (“actually”)

2) kpiM 1por0; Ha Aojauy (“in addition”/“in addition to”)
3) HacmipaBi (MapKye HacTyIHe 3arepeyueHHs);

4) a came; T00TO; cedTo (“namely”)
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5) miacymoByrouu(,);y (kinueBomy) migcymky (“in
conclusion(,)”) [1].
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qucruiesMu  (MOOITbHUX  TenedoHiB, KOMIT FOTepiB
TOIIIO);

If one uses terms, brand names and/or abbreviationshashtag tewurer.

— clear definitions and thorough explanations sthdnd
given upon introduction. It is generally preferatiaise
“for example” instead of “e.g.”, “jargon” rather ah

“gobbledygook”, “excellent” in place of “superb”,

“before” instead of “prior to”, "24 hours a day ayb a
week” rather than 24/7, “to cancel/to postponetend
of “to call off”; “to work really hard” vs. “to bum

midnight oil”, “bureaucracy” instead of “red tape”,
“‘why?” rather than “how come?”; “can” instead of

“has/have the ability to.”

On the one hand, we have lots on new field-specific
terminology, and on the other — many new words we
use in everyday speech. And most of them come from

English — the internationdingua franca of today’'s

science. Let’s take, for example, the followingnedmts

of “mobile language™:

» mobile/cell phone -
tenedon/mMobinka/cotoBuii (TenedoH)

* smartphonemaprpon

* iPhoneaiidon

» iPadaii-nes (He *aiinan)

* SIM cardCIM «kapra

* internet/Interneinrepuer

 wi-fi Baii-cpaii // 6e3apoTOBMII/GE3MPOBOIOBHIA
IHTEpHeT

o displayaucneii

* link (BeG-nocumnanust)

» facebook, twitter, googléeiicoyxk, TBiTTEp, ryr; tO
google(za)ryriuru

» GPS navigatoylxi ITi Ec (naBiratop)

* USB/universal serial buso ec 6i/yniBepcanbna
MOCJIiI0BHA IIMHA

* Dbluetooth6motyc

* routermapupytusatop/pyrep (He *poytep!)

» phablet (phone + tablet) — Tenemer
(Tenedon+manimer)

* Androidannpoin

» widgetsimket abo eneMeHT rpadiuHoro iHtepdeiica
B3a€EMOii 3 KOPUCTYyBaueM

* GUl/gooey — graphical user interfacpadiunnii
intepdetic kopuctyBaua/rpadiunuii intepdeiic
B3a€EMO/IiT 3 KOpUCTyBaueM abo ryi

* thumb skillscencopho-aucrieiini HaBUUKH

* instant messagin@icTaHT MeceKiHT

* sms — short messaging systam/cMmc MoBiIoMICHHS

» flood—ghnao (ue * payn!);

e thumb culture —yminng BnpaBHO MaHinyIHOBaTH
nanelsIMU ~ PyK TpU  poOOTI 3  CEHCOPHUMHU

MOOITbHUI

The so-calledsms-lingois about “minimum effort,
maximum effect.” Here belong:
» letters, figures, and symbols represent words s ph
words:
r—are; -er
u-—you
y —why
b —be
c —see /sea
1-one
2 —to; too; two
4 —for; four
8 —eight; -ate; -ait
@—at
tho —though
» several letters replacing a word:
ez —easy tis pronounced as zed OR zee)
plz—please
» abbreviationsgrounced as separate lettgrs
asap / A.S.A.P(as soon as possiljle skomora
cKopiuie
brb (will) be right back}-ne3abapom noesepHycs
btw (by the way—mix inmum; 1o peui
cu (c-u: see yoy— nobaunmocs
GN (good night}- ( Ha) moOpaniu
GL (good luck)- xaii mactuth
IMHO/imho (in my humble opinion-Ha moro
CKpOMHY JYMKY
lol (laughing_out loudi cmirocs
OMG (Oh my Gojl— 0, Boxe
pcm — (please call me— 6yap nacka, 3arenedonyii(te)
MEHi
JK — (ust kidding —xapT(yto)
IDK — (I don’t know —#e 3Hato
TBA (to be announced- 6yxae nosigomieHo
TBD —(to be definefl— (1oci) HeBU3HAYEHWIA;
notrpedye yTOUHEHHs
Ty (vm) ( Thank you (very much} (myxe) asikyro
YAW (you are welcome} mnpoiny; Hema 3a 1110
» acronymgpronounced as worgis
HAND (have_a nice day} 6axaro Bam rapHoro jaHsi
KISS (keep. it simple, stupjd-a mosxxHa npocTime?
» letters and figures hybrids:
THNX (thanks)mskyro
ruok — (are you ok? : r/are —u /you- OK)VY Bac yce
rapasn?
2day ( to/ day) —cvoeoomi
gr8 (great gr+eat) —uynoBo
I8 (late: |+ate) — mizHo
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I8r (late: |+ate+r (er) — mi3Himie cell yell—excessively loud cell phone talking;

w8 (wait: w+-ait) — 3auekaii(te) to piggyback —to use a wireless Internet connection
B4 (before:_b+fou) — no without permission;

4u (for you)— nnst Bac; nuist reGe ambient findability — the ability to find anyone or
4get(forget: for+get)—3adynp anything from anywhere at anytime. [6 ]
somel(someone: some+ohe xToch The readers need to find information quickly. The
» various pictograms, smilies, emoticons: old rule stating that the new information is usyall
) =) ] © —nocwmimka followed by an old one, still holds true. Anothesogl

:D =D — [IUPOKA YCMIIIKa; CMiX idea is to employ extensive clarifying, paraphrgsand
G| ® — HeBIOBOJIEHHS; IOXMYpHIi BUpas oomuus — exemplifyingwhen expressing ideas.

Do) —1iIMOpryBaHHSI; CapKaCTUHHiI1 KOMEHTap The readers skim and scan the tesforereading it.

A -BaraHHs Thus it is necessary to facilitate information d#iog.
@>--; — TposiHzIa It is quite easy by employing several techniquest,F
<3 KOXaHH, TI000B the text should be properly structured in a cladr-c
</3 —po36uTe ceple linear manner. Sentences should be short and igfect
XOXO (hugs and kissesnimepu X ma O gizyanvho making the text as consistent and lucid as possible
Ha2adylomev NOYIIYHOK ma 06itmu) — o0iiMaro, LiTyo In fact, it was Norwegian mathematician and

Many more goods examples are provided by Pasbciologist Johan Galtung who first described foasic
McFedries, and his website WordSpy. And many d&intellectual styles” (ways of presenting thoughts
them are compressed words, or, linguistically sjjegk writing), i.e. “Saxonic”, “Gallic”, “Teutonic”, and
portmateau words {i6puani cnosa; cnosa-teneckonu)  “Nipponic” [4]. Some time earlier the US linguist
like smog (smoke+fog), frenemy (friend+enemy)Robert Kaplan noticed similar phenomenon — cross-
avionics aviation+electronics). The term was coibgd cultural differences in cultural thought patterns —
Lewis Carrol in 1872, based on the concept of twlonglish, Semitic, Russian, Romance and Orientakone
words packed together, like a portmateau. Formsta [5]. Consider just one example: the writings by
Globish (global English — the simplified English spoken Ukrainians and Russians usually employ a lot of
by many nonnative English speakers; English thes as digressions (with sentences beginning on one pade a
limited vocabulary and basic syntax to help nomweati ending on another), which makes the material barely
English speakers communicate; it was suggested igadable for Anglo-American audience. Thus writimg
Jean-Paul Nerriere, a retired vice president aM.Band English calls for_compression, on the one hand, and

is made up of a limited vocabulary of 1,500 words; clarity, on the other.
netco (net + company— an Internet-based company; A good way to compress or tighten up writings is
ringxiety (ringtone + anxiety employing thesimple tenses— the past, present, or

1) the confusion experienced by a group of peopierw future. They're much clearer than the compounddsnrs
a cell phone rings and no one is sure whose phiasie i the past progressive, present progressive, or mrese
2) mistaking a faint sound for the ringing of one&l perfect; things like: “I had been studying,” “I hadnted

phone; to talk to you,” or “We will have completed it by ay.”
Swiss Army phone- a cell phone that includes Sometimes you’ll need a compound tense to capture a
multiple non-voice features such as a digital caner exact meaning. But don't use them unless you have t
digital audio player, and electronic organizer; To give a feeling of things happening in the secgégn

nomophobia(“no mobile phone” phobia— the fear of use_action verbs instead of be verbs. Action vapgeal
being without your mobile phone or without a cedlul  to the senses; especially the sense of sight, mengm

signal; energy. Cut out_weak_ verbs, two-word phrases
smartphoneography(smart phone photography containing an empty verb likmakeor do, plus a noun,
photography using a smartphone’s built-in camera  where one word would suffice. For example:
compunications Computer + communicatiohs-any We_made arrangements for a conference to be held i
form of computer-based communication, including e- November.

mail, fax, and voice mail; A better option\We arranged for a conference to be
telematics( telecommunications + informatigs the held in November.

long-distance communication of computer data; Another important point ikeeping subject and
ungoogleable-a person for whom no information verb close togethere.g.:

appears in an Internet search engine, particularly
Google;
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DO NOT USE: USE: that we need more time-is-ebvious

The _purpose of This paper_aims to the ideas-whieh/that-are described

this paper is to address ... address... information-whieh-has indirect bearing on the issue
This paper addresses... information with indirect bearing on the issue

It is our_conclusion that... _We conclude that ... * revise ‘there is/are phrasés

revise both of the above:
Fhere-have-been several long-run changes that

Also, start with a substantive subjea/he, the we studied ...
paper; the article; this issuetc.): .

DO NOT USE: ShH:

It seems that he knows it. __ He seenistow it. have helped ...
There are many good This postrhany * eliminate “empty phrases” likas a mater of
points in this post. goodnts. [2] fact”, “kind of.” “you know”

[ ]

Keep your document(s) succinct. Which means do
not overwrite! Limiting oneself to discussing no m@o
than three points at one time, with constant faaysin
them, is a must. The sentences should be as short a
possible (no more than approximately 27 words ia on .
sentence). On the other hand, messages should BOT b understand) sentences;
too brief — they can become unclear and leave out « pote revisions like:
crucial information. Remember what David Silvermagh grder to
said in his work “When Clarity is Not the Same agye tg the fact that — because
Brevity: “being brief is important but not at thisk of  y means of
being misunderstood.” [7] The general rule_is: afea for the-purpese-of

per_paragraph. Express your main point in the fir before
sentence. Then use strong and vivid supportinglsletajf this is the case — if SO

Appropriate examples, emphasizing key ideas bygusigh the attemptto — attempting
boldface, bullets, and listings of items are imaott s respense-to — responding

too. Getting back to David Silverman and his anoth%as#have—the-abmy—to can

work “How to be Successful in Business Writing: Don

be Dickens”, make the material “scannable.” [8)keLi for solving the problem

this: we-made-the-analysis-of — we analyzed
Marketers direct the flow of goods and services jn the attemptto — attempting

from producers to consumers. Marketers attempt to m4he_e¥en¢_0f_,f

bring both the producers and the consumers together t — More importantly,

 Producers are organizations that create goodsx(s) is/are also discussed-n-this-article

and services. as the methodology there is used the method ohe.. | t
+ Consumers are those who buy and ore/useusage—of —which—has—allowed—to—reveal..

goods and services for personal satisfaction. the method of ... is used to reveal...
* Industrial buyers are those who buy goodsend- result; smalHn-size—a—duration of 3 days:sisa
and services for business, rather than ofundamentals;

personal use. (Peterson) iran-analysis, they found;

use adjectives or nouns as adjectives instead of
of-phrases:
“laboratory equipment’instead of the
equipment of the laboratory”
avoid cumbersome (long and difficult to

— to solve the peab/

As William Strunk put it in his classic book “The  in-such-a-manner so;
elements of style”: “vigorous writing is concise. A irtheferm-of- as;
sentence should contain no unnecessary words, a  by-using — with;
paragraph no unnecessary sentences, for the same the work-perfermed;

reason that a drawing should have no unnecess&y li

and a machine no unnecessary parts.” [10]
Consider the followingevision patterns to avoid
verbosity:
* eliminate“that-phrases”and alstwhich-
phrases”:

this is the issue-that many people talk about”

what | mean to say is-that ...

the images—that—represent information — the images
representing information;

can+esult-inredueing — can reduce;

is-an-llustration — illustrates;

may-wel-continbe-to-be — may remain;
inthis-paperwe-deseribe — the paper describes;
for-the-solution-of-the—preblem — to solve the peab

[for solving the problem;

the approach-thatwas used — the used approach X is needed-#ene isto ... ;
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one-can-search it in Google — it is searchable oo@e You can conclude ...
X makes—it—possiblefortheusers—to—compose — X The conclusion is...

enables users to compose;, _ When it comes to expressing authorial voice, let us
H-appears-thatitis The presence of young childiet \qte that while it is natural to use explicit “I'h |

i5 seems to be the most important factor; English, many other languages, for example, Slavic,
iis-interesting-to-note — Interestingly; consider it impolite. Therefore, it seems like gesdet

lis-surprising — Surprisingly; _ to stick with universalpluralis auctoris or pluralis
But-what-is-mere-serious-is-the-faet-that — E v ' “we” [
that —mor®ssly, ; jnclusivus — “we” — a case of coexistence of both.

His-a-gooddeatoselve this problem — this peois  apother relevant point is about “personalizing’

worth solving[1; 2; 3]. _ discourse through various linguistic devices coimgy
When a sentence has two or more negatives, foruyou and I’ attitude. Here belong phrases lile

example: it's not that we are unaware of ifinstead us/let's; (now) let's turn to; you could/may; (pke
of: “we are aware of it’) s/he will often have to spend note; consider; think oétc. [1; 2]
more time to figure it out. Used alone in a senéenc
negative wordsno; not; nothing; unawareare Conclusions
usually fine: “That is not my cup of tea.” In
warnings, a negative may even be preferable:
“Do not use ..."; “Never ..".
But do not overdo it — don’t addorenegatives like:
| read this book not without interest
| read this book with interest
The next point is using Active vs. Passive voidee T
Passive voice is often used to create the so-call
“objectivity effect”; concentrate on the subjecseif,
especially in the language of science. In suchs;asis
put in the very beginning of a sentence:
This technology is widely used nowadays.
It can be concluded that the argument is valid. References

It can also be used tthide” the agent for some . i
1. lichenko O. The Language of Science. — 3 editien.,
reason (say, the agent may be unknown, redundant,Ko.EOIeIWeiS 2013, — 289 ¢

... someone to blame): ) 2. Darian S. lichenko O. Impact: Writing for Business,
Potatoes are grown in almost every country.  Technology and Science K.: Akademperiodyka, 2012. —

Thus we can conclude that the English languagestend
to becoming ever so mobile and compressed. Themeas
for this may be that the universal tendency for
“‘economy of/in language " — triggered by rapid
technological developmenrtneeds adequate language to
reflect the emerging phenomena, all the way. Today,
%jting in English — in both everyday and research
settings — is basically about avoiding miscommutioca
by making the writings clear and easy to understand
Ideally, they should be adequately comprehendeahlyy
person in any country of the world.

English is spoken worldwide. 232¢.
The message was misinterpreted. 3. Davidson W. Business Writing: What Works, What
And, of course, there are casegy Passive Voice is Won't: [revised edition] — St. Martin's Griffin, Ma2001. — 320 p.
be used: 4. Galtung J. Struktur, Kultur und intellektueller ISti
| was born in September. John Galtung // Das Fremde und das Eigene. — MNunic

But generally it is preferable to use Active ratheidicium Verlag. —1985. — P.151-193. .
than Passive voice. For example 5. Kaplan RB Cultural Thought Patterns in
_ ) _ il dell Intercultural Education / Robert B. Kaplan // Laage
Your order will be delivered in We__will_deliver yout, ing 1966, No 16. — P. 1-20.

3 working days. order in 3 working days. g McFedries P. WordSpy — http://www.wordspy.com/
As_e&n_be_seen_ﬁ:gm_table 7... Tab|e7ShOWS 7. Silverman D. When Clarlty is Not the Same as
recently-done research recent research Brevity: http://blogs.hbr.org/2009/10/when-clarisot-the-

) o same-a/
+n—th4s—papep|{—|s—analyzed .. Wweanalyze... 8. Silverman D. How to be Successful in Business
TFhere-itis-analyzed ... Writing: Don't be Dickens http://www.feedolu.comefe/

Again, there are cases when they may be usgoP6/HBR+Blog+Network+-+Harvard+Business+Review+
interchangeably, though in the examples that foltbe first  %C2%BB+David+Silverman
version below is much less “human” than the ofiwer f 9. Silverman J. How has Technology Changed

It can/could be concluded... o ay-chamgedcommanioation oo
One can conclude ... gy g

| lud 10. Strunk W.Jr., White E.B. The Elements of Style™ 4
concluae ... edition. — Longman, 1999 . — 105 p.
We conclude ...
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